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The Problem of Public Society and Public Diplomacy
with regard to the Japanese "Tourism-based Country"

Akihiko Nagasawa *

Abstract

As a major part of Japan's "public diplomacy," the Japanese administration is
promoting tourism. Given that "tourism" is one way to direct attention to and
raise interest in Japan among foreigners, combined with the fact that it is the
general population that bears the main responsibility for providing tourism
services, it can be said that it is one activity where the essential figure of
public diplomacy becomes visible. However, Japanese people have a tendency
to form prejudiced or stereotypical ideas concerning foreigners, by over-
broadly conceiving of "nation” as "home," and "people" as "family." As a result, in
Japan the distinction between the concepts of "public" and "private” is unclear.
Even if the government promotes tourism, it is the general public that actually
carries it out and the concept of "public" in relation to tourism promotion is a
paradox in the Japanese context. The aim of this paper is to clarify the general
idea of public space in relation to tourism by examining what the Japanese
administration has called a "tourism-based country" from the viewpoint of

public diplomacy.
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