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Effects of Communication Skills and Social Support
on University Students’ Quality of Life
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Abstract

The purpose of this study is to investigate the effects of communication skills
and social support on university students’ quality of life. Two hundred ten
undergraduate students completed the WHOQOL26, which measures quality
of life; the ENDCORESs scale, which measures general communication skills;
and the social support scale. We used structural equation modeling to evaluate
the hypothetical model. The model hypothesized a sequential linkage from
communication skills directly to quality of life and a linkage from communication
skills to quality of life through social support. Structural equation modeling
revealed that communication skills had a significant positive effect on social
support and quality of life. Further, communication skills positively affected
quality of life directly and indirectly via social support. Specific communication
skills such as expressivity, other acceptance, and regulation of interpersonal
relationships enhanced quality of life via another subcomponent of social support,

companionship.
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B (n=65) 7P (n=145) &k (N=210)

M SD M SD M SD
2= —varyAF N
C1 : A 1943 372 1878 3.60 1897 3.64
C2 &80 16.00 5.07 15.68 4.26 15.77 452
C3 : ) 18.92 478 18.90 422 18.90 440
C4 : HUFIR 17.09 443 15.15 4.08 15.74 427
C5 : =% 19.86 4.39 2097 3.26 20.64 3.67
C6 : BAtRa# 18.89 4.31 18.68 3.33 18.74 3.66
V=YX V¥ AR— |
S1 : EATEHR— T 20.72 3.27 22.19 2.53 21.72 2.86
S2 : BHRMYR— T 21.95 4.20 2401 388 2337 4.08
S3 : MY AR— T 14.26 3.00 16.46 267 15.78 2.95
QOL
Q1 : L kmywE 329 0.60 335 0.57 333 0.58
Q2 .LHMFIE 325 0.63 313 0.65 317 0.65
Q3 : Bt 312 0.70 3.30 0.58 324 0.63
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Cl C2 C3 C4 C5 C6 S1 S2 S3 Q1 Q2 Q3 Q4 Q5
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C1 : HCHH —

C2 &8N 20" —

C3 : fath A3 44 —

C4 : HOFIE 38 53 3™ —

C5 %% A1 36" 46" 297 —

C6 : BfRiEE A7 38 51 38 53™ —

V=¥ VY ER—

S1 :@EEWY K- 16% 39 26" 24* 43* 38+ —

S2 EMYR—1 21" 40* 35 23* 43* 38" 86" —

S3 : HATEIRY YR — b 15* 33 28" 26 34* 36™ 70 71* —

QOL

Q1 : B IRmyHHIR 24 36" 20 31* .15° 22* 22 25 15° —

Q2 : LFRAYFHI A2% 49 290%™ 45" 24 33 36" 37 29" 65" —

Q3 : Fh&ImHEI 21% 38 19* 35* 29 39 45* A7* 51* 37" 52" —

Q4 : BREIFUR 227 28 15° 33™ 23* 15 31™ 25 32* 46" 49" 45 —
Q5 : QOLA#% 33 31 17+ 25 15° 21 18" 21™ .16* .38 59™ 40™ 49" —
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