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Quality Assurance Systems for Education
by the Kenneth W. Monfort College of Business

Yukio Kodono *

Abstract
This paper describes quality assurance systems for education by the Kenneth
W. Monfort College of Business (MCB). The author visited the MCB in August
2008 as a member of a study team. This paper discusses educational quality
assurance in higher education based on the results of that study. Introduction
of the MCB's educational management system would assist quality assurance in

Japanese higher education in future.
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1. FADE

19684E (19994E X Bl #5) 12/ —¥ > a1 5 F A% (University of Northern Colorado ;
LLF UNC) ®E YR A8 (School of Business) & LCRIV.EN/zr A A W. £V 7 4 —
ALY F7 EVARA (Kenneth W. Monfort College of Business at the University
of Northern Colorado ; LLF MCB) &, 20044E< V3 2 - KV K v VERHEE
(Malcolm Baldrige National Quality Award ; L'F MB &) #&E#HM2#E L 72, MB &
. TRV AERE (UFT A H) BNHADT I V7 E (Deming Prize) #5#12L
Ty 19874R1C, HEHSSF I OBEO /2D IHlE L-HTH ). KKHE OB EEZZS-§
%o MCBIZ. HHBERZEOAEEZIRYRE, 1984FENS20FEMITOZY ERL. HEOH
PRAE 2 FPAZ IS KO D fLA 72, S8, 20084F 8 AW 13 A B DG £E e ARER 5
325k “HEINLE RENOME S LT, MCB #iiM3 A& %2520 T, FK

*ZED WEB L KRERAFEE YR 2 FEMERE (2011.9.145%H)
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OMBEZEZTOEDDIZ, BEHEBICBILAARMEICBEIIRDEEZONDL D,
FFREDOWNEZ RIS, T A A OREFEHE ORI E LTRMNT 5,

BB, K EEHNLE FAERATE. HROMIZae S FREERV ¥ —# (University
of Colorado at Boulder), 2@ Y ¥ 7 K%¥5 4 —F ¥ —X - L v Y (Teachers College,
Columbia University). 7 V/¥— / K% (Alverno College). #H T3 K% h T
(Toyota Technological Institute at Chicago)s 7 = & >~ (E. I du Pont de Nemours &
Company). ¥4 )V - L2 b v 7 (General Electoric Company). =z —N)L ¥ —
(New Belgium Brewing Company) % &5 LCTw5 M,

2. BREL

BRFE (Quality Assurance) (. FEERZHR.OICIEL 20 ZO5IZ, MEBEH
(Quality Control) TH 5. mEEMTIZ, BEOH, y—CADH, hFOBELLEDH S
WBEAENREL TS, L2HoT, HEDHADMEL LTW5, AN B EHICHE
HL7ZDE, 72 AETH D, 192046812 2 —v— ML (W, A, Shewhart) (DUF
WRR 2 W) 3% 2 70 aHi VR4 PR (Statistical Quality Control) &, #Eeti%# 2
TR0 ME ZRRIE T 2 55T SREEZOISE»LOT 7a—FT
Holze LI, Ya—Nn—1t0EXERAL. ERLLzDEE 2 KIEFEREHOT 2
VARETHYD, SHENTYFOLLVWREZBAL L) EFTHWAZONLL»LDT 7
O—FTholzo TIRLMEEHIE200WNMIGTNE I LIZh 5,

1o, BuiEoRG e — Y22 tT 2 200 WEETH Y. it
W73 27 (W, E Deming) % EDOEFEBRICE > THATE R L., HAOEMHWHEE
B (Total Quality Control) & LCTHEL 720

E20WNE,. BOMEORGRLY - Y22 MET 200 MEETH Y. I hid,
55 2 IR T A ) A X o THERIEHH»ITHhI, £0H%hIT —a v 32l
B L. ISO 90007 7 3 1) — (ISO 9000 family) BUA&IZ & 2 W EEHE L THAMIZIEE -
7 (23,

ST, F—uy3TIE, REEMEIEYF) 2O, —aF3—a vy X LTOKRER
BF - BiG7 0y 7 &2ERZ LT, WHiLE) E LT, —LE7Tay 7 2163
72012k, £ OBEREL ) B2 RIE LR S b oz ZO0, TR GFEENREL K —
LT, 70y 2 HOERE 2L 57200 KO0 E DL LT, EEBKETH SISO
90003 1) — & (ISO 9000 series) HAEAHRME &7z, 1SO 90003 V) — AHHEIZ &L o T, ik
f% OMEMRE (Quality Assurance) FENZEHBMICHEL L) L LzoTHs P, £
LTy TOL)BERD5, ISO 90003 1) — RBIE20004ER 0 555 =812 X BREGE (35 =
FHRIE) BEHTLI LI ko7,

COMBI—a v NI BIT S LREBG~OBRGEE Mk %Z 2T BHENOENRGE
bI -y NEHLICLTREL TV 2 EIZR %, £9, 1987THFICIERICTE Sz
I 5 A A (The European Community Action Scheme for the Mobility of University
Students: ERASMUS) FHliCld, Ko AM 2 Em, B2 - i Bicsir % EC
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FRIAW. EY7H—h ALy Y F7T EVRAADHBTOYMRI Y AT A

BER O NOZF I IFIHO—> & LT, KRFEMAETEZR LI X3 EREE 707 A
(Inter-University Co-operation Programmes: ICPs) # fiAHER L Z &1Lk T, I—1 v
IR A v b7 —2 (European University Network) ZHisE L., EU ¥ E R o224
RUHOEBHEFED DL EHWE LTS (199340 EU F & kiId, ©F A A AGHHE
V27 55 A (Socrates Programme) O—#RIZ7& 1), 2001405V 7 5 7 A T EHE 2,
20074E%> & 13 A S 21l (Lifelong Learning Programme) 1285 2 L 12k 72) 1,
Z0#%, F—1 v PUAOFEIZ EU buéwk;a%ﬂiﬁ R aNzboL L, F—u v s
ORFZHEHEZRIL L, Ty NOSFEHEORLEBESF N2 UHET L L x HYIC
Ty TFALA - A Y F» X (Erasumusu Mundus) FHIAS20044E 2> H#EFT L T mo

F/2. I—0 v RORFZOEBRES I 2 HO 572012, 19994E, 297 E O &S HHH Y
KENAZ ) T7ORT—= % ZHEF D, 2010 F TITR— SN KRB EL 2L THE
L7z (KRu—=xH5 (Bologna Declaration)). L&, ZN%20104E F CTIZHEBIT M
THiHARa—=x 71+ X (Bologna Process) & L C. I—1 v 3EZ%#EME (European
Higher Education Area) ORIFRIZHNF 72D A HED SNz 2D X H I, T—1 v
NEFHEBRNTIE, ¥R WAVWSrEr 5 BEoRWHEREL BIRTE2 L9125
LBz, FPEBEEBRZ TSI SN, L)1 b2 &2 HIEL 2 (20074:5 H
Wik, B A zapmB L2 & T BINENZ46» EE 2D, 1999%FE0 0 2T L DK
EEEIBWT, mnito Shr)

20054F, BRI 72 S S HE O R E #5253 % W T, UNESCO (United Nations
Educational, Scientific and Cultural Organization : [FESHE & E R 7 LA B L O
OECD (Organization for Economic Co-operation and Development : &% 1 77 B stk ) 1
IZBWT, HOBRWEE 2RI 2 EERN A OREER, FEZFORED DI, £
E OBIRA DI TR EFHIHE LT [EFEAEZ TR SN2 SSEHEOERAECHET 5
#'4 K54 >~ (Guidelines for Quality Provision in Cross-border Higher Education) ] A3
EENTz,

¥ 72, UNESCO-CEPES (Centre Européen pour I'Enseignement Supérieur : 3 —1 v
N%é’%ﬂlﬁh Yy =) ik, B BEOOOEANAHEOEE S 2o THY.

IRENTWD % %fc“* IBUSHEREDERTIE, [HEEE AT A WELH

71‘%55%79 WEESHE TR ST A0 RS A (e L. BRIl HEL, ML, &
HT5) W ER IO 20T AUET A2 HE] THHE LT [RRIEE, FHHi
GEANBUEOD L 7at A LN L2AH R B L <, RSN EHR- B (S
YEFVTTER) - WE L HEMLOWM B ICERE S THIERE] Thh . [NEHER
ZF (Internal Quality Assurance) (§Z&bbH, BEHEOEZEML, XE\ETLHLEWHE
WS O D FAT) L HMVEREAREE (External Quality Assurance) (3 74bH. &
FHUERERLEERE 70 s I A0 2 AET 288k 5 2 ik RO HE) 12X 55
ENsbl ELTwah,

COXI) BN DOL LT, HAOLHRE L. SEHERE», Ry RiELEL o
DA IR S N7 SR e SR R R AR AT PR A% 3% 72 9 5 BN HE |03 % 8 ZHRRAEIC & B
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WAEYEOMR 2 AP RGECIN 2, HEH SR T FI v ¥ a K1) ¥ — (Admission
Policy). #V %25 A ARY ¥ — (Curriculum Policy). 72 7u <1 ¥— (Diploma
Policy) #WIHEIC L. BEREME AT LI LT HE - HEHIIED S BHF BB O ER S
BIRED=—ADFR E Vo 7ok A RAZERT A2 LICE ), SEHFORAT I RV
F—~OFHATE L B Z ML T 5720 OWNEEFEIC DWW TOEHZIT-> T b, F 7z,
5% 2 Bk 2 7= BB R OTEHAIC X 2 FEFSHS RS T2 BT 2 BEHE O - MRIEIIO W T
QHEEL o TEY) ., KRFFZEFHE R EOHGHE, B AH - SRR 2255 #]
T EOHEBZIHIEZE LT BEKEOEBALICHIET 5720, BEZKEREOE M R
ZRAL- AL DN L & DI, ZRZNoHE RO EN EAEEREIC R > Tnb,
EHIT. RFHE B 24 0 IR 572012 K0 OBRIAEOHHM A E RT
bOL LT, HERELOBIILMETH 2 0B EEOREIED LN TV S,

3. MBE

19804E11H 4 Hy 7 A A OKMHEICL =4 > (R. W. Reagan) 2VfEL7z& &, <L
a2 - KV K1Y v Y (H Malcolm Baldrige) (&, BB & RE (Secretary of Commerce)
L bo 19804E01E, HARIANTURFICEE, —H7 A ) Hid. WTFOHKRF (Twin
Deficit) & MHIN B E B HRTEMBRFIIHNTW 2, 7 A H oA, FEH:S
TOWTFDVEHTH Y, EICBWTHHERE G, FFHCHAROBFIZAT TWE 2 &A% K
KOBHETH B LR ENT V2o Lo Ty TAY BBIRFZ, 7 A Y W EEROARE
Pl 1 & EEES T omibo 72012, B2 2807 T FIEEjCI) ML F 5 2 4%
otz

19824F, HERi#APf#H e AT 4 7 A8, B REEETEFEOI Y v X (F. C
Colling) 3. HAZIMME LK, FI VB2 ZHLA-THTEH A4 2338 L T,
ZHORFCLDEY O 2o TVwE I LICEE#HZZ T D, ZLT. TAUHIC
BLTh, EENEREEOLEREZRET LD 1

ETAHT, HARIIZFIDEDZ LK, #EDOHARHEOHV.EFERICHIL TE
HREVEET O W% T 2 M ETEE N B AREEMEARES (Japanese Productivity Center) (1994
. HAREEUARBEBRRSSEE2ITI VY25 v 7 Tho oM ERBFER S
HOHHRA L. BB A SR A PEMEARTE L 2 0. 20004F (2 H AL EVEARE I AR,
20104F & 0 B4R MBIENICEAT) 23H ). 72U #IZd, 19774, 7 2 ) H A EEART
(American Productivity Center ; PL'F APC) 2Sig . E N Tz (B, 72D h A
M AE (American Productivity and Quality Center ; BL'F APQC))o

ZOAPCOEREZ LAY Y (C.]. Grayson) 75 b, [KmEB L OEEMEE] ok
AT YRR EINT WS, ZL T, APQCHFIRICR -7V A YV Vi, [WEE
L) AZOWTRIBEICEG Ly TR [ ORI RICEIR - BEEAR - KEX b2
53701013, KHBESRRZIC Y5 RETHD, LirL. BURINAZ BTS20
12, BOHERIRMAI T 720058 w] EIREL TS, 2L T ZOEZ [KFE#HM
BE] EHTHI ko T 1,



FAIAW. BT+ —h HLv Y 7 ETRZAOEEFOBRE Y X T A

LIAN, 1987THET H. BHBAREOFRIV Y v U, @BEOT 7+ 47> CTw bkt
WCHBLTLE D)o ZLT RV FY v I T A AOFESFHELD/2DIC, iR
CEBELTHY, HOKELHEAL, ROLHEETHHEE Ho72 1

COLHIZMBEIR, HRICBIFAFI VZVEZEMELT, TAYAOEZRE LT
OWFNMED Y RV E LTHALE (ZOHEIX, “Public Law 100-1077 12 & - Tl
EINTWVD) T2y TIVZEDN, mBIHICES LB TV I LT, MBE
3. B (Customer Satisfaction) (ZX 2B Y A F ACEELBBINL, 2 51T,
MB B O A IL#E (Criteria) (FEARWWERFHE) &, BELESIND, ZO72H, MBHE
BN ZRETIE R, BB REE Lo T b,

BT, TAVHIZBUITBEBEN, TOMBEZEDL LA TVENIZONT,

BIRIE VR D H LD THHLTEIH. /vy ¥ (D. W. Hutton) 1&, 20#EE M o
T, MBEZKD X I IZHRRTWS,

[MBEIZ, 72U AIZBVTHREFMIEZI I ENLOD DI ->TBY, Tt
% OFM FEESHES I LTRIBICLTwWA I EZRTELZEDTE ., PHROWE
W2 N2, EERD) =TI 3 IR FOIFAN— FOBENIZLE 5> THIZ SN2 D
Thbo (W) FIZXKHHSHMBEIR, +U ¥y r - 7 — 2 OHEIGICILET 5 BT,
KODMWMAERD ). FL AL, BTN DTVELIATATEH o7z, (B) v
7“%%m% Z EIFTw A HlEkiICE o Tk, MBE (B X UHEAEOEMNOE) X, &

HIZBIFAFTV VY 2 DEXATVEDTH b,

P, 7 A D EEOFEGICE L2 MBEOZEIIREL, MLEZ DL LT,
sz o7rua s a3 E LKL, 4TI, F—av s, F— Zb?UT\ﬁ%VEE
D80 » ECHMEDFHEEIHESNE Lotz (M1BY, 2L, HAIC
WTh, 2O MBELMAZRIKICHIZE L. 19954128, #h4& ﬁ%&%iﬁ%@ﬂa
HARAFEVEARTR) 2% [HARE WEE (Japan Quality Award) ] ZAIExL7ze 72, &

502 NeHY—
A1Z Ereed
13UF KAV

#13 -rn' /‘
H)irw 2!-')7 &
2o 1))’ ' _ g
H=3K SMET

s ZIabna
QAT
127 2350 . . SAl
[Fundibeq Redibex -
Fye SondPq ' y
. .
GEM./C (Global Excellence Model/Council)
M1 HROBRESRE

HEL © hitp://www.joac. com/ch||k|/seka| html.

127



Wi wF 78

LI O XEHEREZEVEII—E, HROXEFERANT I 771 A0EREXZ BN

& LT GEM/C (Global Excellence Model/Council) %320004F 12 A7 & 7z GEM/C 12
WHAE, 7AUA, G—avX L VR, YUHR=NV, F—=ZXIFVT TTINED

RNV MTNVGEBEEARL VEEEO 2004y b7 — 27 2 A 72WIBAEISIML T 5,

B, Mho EQ B, I3—a v B E (European Quality Award) O Z & TH 5,
2T, M2, 2011-20124E 20 MBEDO 7 L— A7 — 2 Tdh 5 1,

Baldrige Criteria for Performance Excellence Framework

A Systems Perspective

Organizational Profile:
Environment, Relationships,and Strategic Situation

2 5
/ Strategic Yorldorce \
/ A . \

Planning Focus
| 7
Leadership <1:> Results
' 3 [
‘o‘ ™ Customer Operations /' /
\ Focus Focus [

\ 0 y,

2
I Measurement, Analysis, and Knowdedge Management ‘

X2 20112012 FEMBEDIL—LT—7
H# : 2011-2012 Criteria for Performance Excellence (http://www.nist.
gov/baldrige/publications/upload/2011_2012_Business_Nonprofit_
Criteria.pdf. (p. iv.))

OIS, RO TODHT T —HNIEEPITONTVDE Z Db,

@OV —%3v v 7 (Leadership)

@¥EHERYFIE  (Strategic Planning)

®RAZEM (Customer Focus)

@W5E, 58 FLy IR YA Y b (Measurement, Analysis, and Knowledge Management)
Gt REH (Workforce Focus)

®%%HEM (Operations Focus)

@OBE (Results)

RIS, ATT)—HORFRE LTIE, V=13, BRIEHEHE & BE R Z L RN
b eaml, EERRERBIIRRIIRIE L2, LT, WE - o#r - F
Ly UYRATAYME, SRHICRELEEZG 2, ThThpy) v 7§52 L1285 T
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(Mfko) B (Environment) - (kD) BIFR (Relationships) - GH#&D) #ME G IRM

(Strategic Situation) &\ ¥ %o 7R TR L T 5,

INLDOTOOATI) =1, K1OXHI LA TIT)V—TEAX Y MIHrhTED,

FAIAW. BT+ —h HLv Y 7 ETRZAOEEFOBRE Y X T A

BT A AV FEHIZIE, HEIES SN, AFFTL000A S E o T W,

1 2001-2012FEMBEDATITY—THEIX X b

Preface: Organizational Profile

F.1 Orgenizationa] Desription
P.2 Organizationsl Simation

Categories and Items

Point Values

H# : 2011-2012 Criteria for Performance Excellence (http://www.nist.
gov/baldrige/publications/upload/2011_2012_Business_Nonprofit_
Criteria.pdf. (p. 3.))

ZLT, L o7 2 hofikid. MBEOREREEL AttoEE 2 LT 5 2 & T,
VT T A AL (Self Assessment) %47\, HILOGRA & H5A L % FABD A5

Leadership 120
1.1 Senior Leadership 70
12 Governance and Societsl Responsibilities a0
Strategic Planning a5
21 Stegy Developroent 40
22 Stregy Implementztion 43
Customer Focus a5
31 Voice of the Custarmer 49
3.2 Costomer Engagement 40
Measurement, Analysis, and Knowledge Management 20
4.1 Measurerment, Analysis, and I provernent of
Orga.n.izaa;i.onal Pedormance 49
42 Management of Infomnation, Knowledge, and
Information Technology 43
Workforce Focus a5
9.1 “Workdorce Environment 40
9.2 “Workforce Engagerment 43
Operations Focus a5
6.1 Work Systerns 43
6.2 “Work Processas 40
Results 450
7.1 Product and Process Outcomes 120
7.2 Customer-Focased Outcormes 90
7.3 Workforce-Focused Outcomes 20
7.4  Leadership and Gowernsnce Outcormes 20
7.9 Financial and Market Outcomes 20
TOTAL POINTS 1,000
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FLEH 27> T 5o

4. MCB DKX¥HE

MCBliZ, 295 FMZ Y —1 —1i (Greeley) 123 5, UNC &, 12000\ ## 2 %
ENEETLIRERET, 52000 Ly VB0, 20120 MCBTHb, MCB
X, 1968%EICUNC DY T A A E LTHRE Lize Bk, SFEEE DAMRE =151
PR, AL E2RELTBY,. UNC OMFEEHETH MBA I— ARV A AHED
WERET 07 7 A% EPREIN TV, £/, AL, 2387 FRERVY —K
(University of Colorado at Boulder), I @< F#Hi7. k%% (Colorado State University).
7 v N—K% (University of Denver) R EDPREXLTHATH o720 TD X ) BB
BNz MCBIE, FAIAER AT — 7 BV — O RO R a0k
i, WEEE D Tz,

19844E 12, HIRMTREFREZ LD X I ICUFTREDZH LAV, SWOT (HEB%R
B (WA (Strengths). 59A (Weaknesses)). ZFiBER3E (#%4% (Opportunities). # &%
(Threats)) 737 &2 X BBEEHIAATH S LIl o7, COBBIEE, FHBRET
B S N7z — M OMIE SR T, R & RFEHEZICL > TV ENz, HEDOEEDTYY
F2T AOREICHEDY, HILBKRTHAOMERE HORDZ, ZOME, MCB X, K
FHEGEDSILHEP (G, KFEBE LA, ML) ([QE-TB ). BEEEIEF
BTIE RV &, T/, BERAITE, FLNVOE T A AHE T, TOREBMEZER
LTWARRKFEPENZ L EPVHBH L7z 22 TMCB Tld, FHLANVORB LYY
AABEIWEPT LI LD, FADBEFLITRD . KPP LHE, HL3E
R, MOFEBEBEIL LT, —2OFROBE LT 2IE2 & 52 L1C L2, 2L T,
BVRFTH Y ROV RFETEHONDL XD ZHENR T EHT LI RFZHEE L
MCB FiHEIC, T L ZDPMZIRYBRY [RITED»HE DS L2l (A Road Less
Traveled) DBERZMEDZ] EE o TWODHIRINTDH - 726

COHY MAE, 19844FE 2 5204 % AT T, RFFEDOBEIL RO F IR EB A 5§ 2
& Ty 19844E 122000 AN\ 72224 (BOND AT E) % 20044F121E. 1L200AD ¥ T 4 R
B (RAVRAY M =T TA YT RiA T AF VA A Ea— SRV AT
L) OFHEE GANOFEHE) ORKL B ELTiThbt/z, £L T, A3
77 A (Evidence) IZEDWHEORMRIEL 5 2 TV 5, 19844572 5204 [H. MCB 1
ZLDZETELLRTITVAELD S, 120 ETIRICARS LWV T OEJRIEZ B
KL T&E72o MCB 2B 23 EANORNETOHE 1 oM, ZOR—F7ar 5
LI204EMENBHIRLCE L Vw) 2L TH DM

F72, MCBIZE VA A & &5 T AACSB (Association to Advance Collegiate
Schools of Business) ™ % 19924 |2 FBGEIUE. #EFF L T\ 5. AACSB (. 19164 12 Al %
SNIER L MR D B 5 BALFHIAREI T, KB X R BEISH 3 2 2L (HARD L
ERFEAICHL T 208 PEELEWT XY HIIBWT, YA VAV MEEHNEOED
PRIEB X OV E Offidy - SR HIWE LTS NZHARTH S, HARTIL, BEERAKRE



FAIAW. BT+ —h HLv Y 7 ETRZAOEEFOBRE Y X T A

& BRI RSN LT b (201 14E8E) o

Z LT, MCB &, 20024E12K)V K1) v Y3k % B Ol & S E 0 720 o hulE
FThNELTHMAT A &2 L. 2004412 MBEA2ZE L7,

B, FHEVPMCB ZHiM LB IMBEAZE LA, CORBHERIY AT A% fio

T —HREO LA BE TR LAY, R¥EREZEG L. RERICDHEH LD T4 X
IR LIFEZ TV RVwOR] Lamal, FKIE. HZRFPETHD, AFERMICE 5%
FRNAD, ZOFFRBICTFHEE LTRSS EINLZ LTIV EPFBHEIN, 513%
ATWRVEDNMETH 720, =27 vy AL LTI EEICHEBEZEH> TWwWa 2T
19844E YD A e, RFEBEOHBEE TR LTH IR T 4 L v ) AL MME
bole 2L T, BHED MCB IZid, &EFHEOHE M KER (Master of Accounting) 7%
i shTws 9

5. MCB @Eﬁ%ﬂf

RFEFEIWZE ST, B EOBED D IE, REREEZNELOEET LI LEPEETD
UR %@’E@(ﬁlm%ﬁﬁ‘% CEDWETHD, MCBD I v ¥a vid, BB L2554
ODHEFIHHLT AL, ¥Vavid, aug MM CTES R KRFTH S &) i % 5
WT, AROBROBEFE TR T2y v aFVEBERTSHI L, N 2—1d, 5D
ERICKFAEROBR AR L, MR SGEORMA, #IRBEOfTEB#e 252 &
THbo MCB D&Y~ A Y A~ b 7+t R (Strategic Management Process) #[X 3
WRT .

HB L7238 EOEA~O MCB DED V&, FHOE T ARKE 707 AOH % EE
®HILEME—DFEMREL L2bDTH o 7o RO L 2 MEHC T 322720
MCB 32200 FE T —<Thd [HE 71T 7 LD (Plan) - %M(D@Jkrﬁ*
7u 77 AOMRE (Check) - 8% (Act) ] IWHWEED 2. ThbL, #RNEHED 7
DOPDCAFA IV (FIVIFHA7N) 2MTILTHsE (H4),

CIVARHEBE TR T T L0EE - FEitild 3 2DWIt “High-Touch” (AMMfiltit ).
“Wide-Tech” (AFEPHDIHA). “Professional Depth” (ZEWEFIHIHEL) 2251k 0 (X5),
7ay 5 5O - EIXFIZ “Management Control System” (¥4 Y X ¥ ha v b
T — )Y A5 L), “Strategy Development Process” (MilspIE 70t ) B XU “Key
Performance Indicator: KPI" (HE R O 3200 5K 5,

[N AV & FELEORHVERHOMIELRDO 72O DERE LR A B E T
HEPEBAFERTAT70 7L LTERLTNS, Z072H, £ToORHZ [30AL
ToOVAs A (BEE1) L, WELEEKOUBELHI 7 AICEE LT, #ED
M EERTOM» R IEBZ 24 IR L T b, MCB OB D#K95% 1. AACSB #2
R THRFITFHEROBHKRE T ZIT TV 5,
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MCB Strategic Management Process

- . Comprehensive Extermnal Input
@ MCB Mission, Values, and Vision Triennial Review -Employers & CO husinesses

=Alumni and donors
=CCHE & govt. regs.
=Market analysis

=AACSE

=Technology
-Competitive institutions
-Business, econ., societal,
and employment trends

Intemal Input
=Students, faculty, & staff

Curert strategies
-Strengths/weaknesses
-Student services

-UNC administration
*Human resources systems
KP| and SPI results

® situation

Analysis
(SWOT)

© strategic Objectives [Late May]

o © |gentification of short term (annual) planning 9 ADMC approves annual goals/strategies
priorities, strategies and strategic Goals [June] nt N
: 2
Implementation Strategies @ Strategy deployment: divide annual goals/
-Development of supporting action plans, A .
including HR¥financial resource needs strategies down to college commitees, depts. [Sept.]
-UNC standing committees 6
-Dean and dean's staff 7] Apply UNC and Foundation budget allotments to
=ADMC support annual strategic objectives
+

| (8] Committees, ADMC, dept., faculty & staff work on priority action items in support of strategic objectives |
1

‘ © ADMC monitars results from strategies by measuring/adjusting KP|s [S eptem ber, January, May] ‘

!

Control Schedule (adrmin. review)
OO ADMC reviews strategic planning resuits; *End of summer budget & enroll-
evaluate/improve the strategic planning process for following ment review, end of fall & end of
cycle May] spring semester reviews

|

K3 MCBDEBH~YXI X2 h7O1X

H# : http://mcb.unco.edu/About/Baldrige/resources/Application_Summary.
pdf. (p. 9.) (ADMC: Administrative Council, CCHE: Colorado
Commission on Higher Education)

AP OB ] 1. ZEE2FR— T 2RPBMN. &IV 7 b7 T70EACL Y E
HLTWwb, MCBO#EIZE ST, EVRA 727 /uy—ZHEE) T LIEITON
B\ ZRBOLBAETLVEY AR - 770V =070 5 L%MUT, FHENKE
BRI L %25 2 L2 RGET b0 TD720D, FAEDPHEERTEMLZI) ZEI AR - 77
OV —=ZHEANTEY, TS HLWY 7 vy 27 - V) 2a—3 3 VIZHEHRT 5 L
RPIA)F LT L EHHT Do

[EOEHGE] 13, = b F =Y v TELTREI S OFMHHERLAEANOHKEE
LT, EREARPRBED2 2 E DA AEMER L OKECOFMP, HENITOHEENY
FRT7aYV s Ml LT, FEMCERIRERZ 3 a2 2RI 2 5 REi
ED L TWwW5, BIZIE SRIGHEOEED DO MEHFR— b 7+ )+, KEHEDE
HEDLROOBENKEI YT AN, =T T4 ¥V TiDFEF — 2000 EENR T4 L
JNR=FTT A VT Ay, BEREMOD LEEOD0/NIBEAERHY v ¥ — %
BLoEhd b,
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PDCA Process Followed by MCB

PLAN
Committees develop

and review key
requirements

ACT DO
Committees standardize New processes are

processes that are U}r?dg:;g:::ge designed and
meeting key requirements Business implemented based
and recommending . on results of
improvement processes if Education planning process
needed

CHECK
Committees review and
analyze KPIs

4. PDCAH 1T
HE# © http://mcb.unco.edu/About/Baldrige/resources/Application_Summary.pdf. (p. 30.)

High-Touch...
reduce class sizes;
staff classrooms with
real faculty (Ph.D.s)
and individuals with
business experience.

¢ L

’“* v!
Professional Depth...
integrate experience
into the curriculum
through senior
executives, industry
speakers, and hands-
on learning through
real-world applications.

=
)
=
)
D
-
g
=

WIDE-TECH

Wide-Tech... integrate
a wide array of existing
and emerging business
technologies; achieve

and maintain currency mi
in infrastructure. S

PROFESSIONAL DEPTH

5 High-Touch, Wide-Tech and Professional Depth
H# : “Category 3: Student, Stakeholder, and Market Focus” (PPT for
MBNQA)
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p~

EE1 MCB TRADNDHE (B0 ALPEILEL) (EFEFRR)

ZOHRT, B MEHFER—=P T+ IV FIZOVWTERT L E, 77 A FVAZHIRT L5
AT, ATRED Wi 2 R L. AR RYIZ10% 1R 5 7252421210005 BV OB pEEH] & AT
b, ZhCiZ, 774 F YA b —F+4 »Z)—2A (Finance Trading Room) 7%k
HENTWD, FENEHTZ2R—1 7+ 41312005 Fva#z, K—b7+ )T DK
FERRCHADER L 728 %13345% 12 o 72 (20044E)0 ZOR—=F 7 5 ) T OHEE %
Al L. HMRIZENONT Y287 7 2 FOWR A7 % IS LTwb, LT,
TRRERSEL2FTIE R FAEEIZ, BEZ0OL) REEE Lo HHERC
THHEEZE TS, TOLEHIT. MCB Tl BREINARZEEBES (Eds&o7ad 7 b
R EN O L OFSF R EE VoY =V EBLETMCB A EERLTWA A Fa
5 LHERE) IR T A ENEETHH L ERZ TV,

Z OBz, NAKR—bTa T 2L (Passport Program) 2% 5, i, 153~ D%
EZTTIE, TRTCOHMZERT LI LIITERW 2D, HENTOTO T I 22D
AN, ZOH) F2F KL L TSAR= MO T T ANRERENT 2, HEFEPITREDST
RS RETHE (BREE, KEHEE, HaAF— A vy =Py 7 Aol
Sa) EOTNVD,

ZLC HETUT T LG - EEHET DT T LD - WEE, LdIT400
FEHEER [FHREOREL L [FHEE~0EE] A0S [ HoEAE]
W& DEZHN5, MCBIL, % 2 A7 424k W& METH200FELY -V
& LT “Student-Centered Process Framework” (ZFAEH.LEI 7O A7 L —LAT—7
LIFSCPF) #8HLTWwA (M6) ZOTatAEHALOFRHTHT Y., FEAD
ML THD D, FHEEITRBEMOTEEEAMBEH L LTT U T T 22 RHEMITET
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T2, ZDETNVOHLIV D EZREOE iz T 3720, MCBIZa >~ hu—
VAT TEESZHEL, SHTLILIIBDTVE, TOSCPF RHEFE S0 s 5
LR - BETHD [FATV A arybu—VIyAFaA (M7)), TSSO
A (M8)] B LU [HEEEMFHMIE (£2)] oA EL LToOREEEZL TV,

MCEB Student- Centered Process Framework

Program
= Reputation .
= I
C Faculty Staff ;
' |
u New Students [| Alumni 0
i
t Financlal Facilities g
5 ResouUrces Technology ;
5
Curriculums
Extra-Curricular
Activities

M6 ZHEPLBEITOEITIL—LT—7
H# : http://mcb.unco.edu/About/Baldrige/resources/Application_Summary.

pdf. (p. 1.)
MCB’s Management Control System
High-Touch
KPI Results, ET S/EBI/Survey Results

JIL J.L JIL JIL Employment s
- Plan Flan Plan Plan /’ ’\ <
S /' _\ [’ w (’ \ /’ \ High- 'i%
§| act Dean Do—b 4y G b ad Depts. Do—b Act C Do —p QUi Fuure | §
§ Act Stx?:wu;mDo epts. ourses Do Business Success g
N & ch.edu/ Checkéj & cmm.) A\ CheckAJ Edma\ti: Craduate A _§

W W W m ol

DLC and Other Advisory Boards

K7 @ ~xI4x>ba>bA—-ILYZTL
H# : http://mcb.unco.edu/About/Baldrige/resources/Application_Summary.
pdf. (p. 1.)
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MCB Management Control System

Administrative Council

rruvahl "
mm'mm.m“ c

"~ FACILITIES/ :
Ay Y ADVANCENENT]

ovwasion fl wo teon | oo Mgl

Student Affai mmittee Technolo

K7 b)) vzxTA>harbO—IIXTLA
HE# : “Organization Profile and Category 1: Leadership” (PPT for MBNQA)
(HFOBEFRIELIT D&Y, CTC: UNC College Transition Center, DLC:
Dean’s Leadership Council, F&0O: UNC Facilities and Operations)

Administration Council:
Deans (3), Academic Chairs (5)

’{[ : Strategy Development Process
"

[ I
Curriculum Faculty Affairs Student Affairs Technology Student
Committee Committee Committee Committee Representative

: X X . Council
=Accounting =Accounting =Accounting =Accounting

«CIS «CIS «CIS *CIS Salde e
sFinance =Finance =Finance =Finance *AMA  =PANA
sMgmt. =Mgmt. =Mgmt. *BAP  SSAM

=Mktg. *Mktg. aMktn *CMA

=Dean =Director ot =DSP  =Statt
=Uean r~ep. =Staff Rep. =Staff Rep. Technology

=Staff Rep. =Student Rep. =Staff Rep.

Accounting cis Finance Management Marketing
Department Department Department Denartment Department
=Chair =Chair =Chair *Chair

=Faculty/Staff =Faculty/Staff NSRS . =Faculty/Staff

8 HEEHREEIOEX
H# . “Category 2: Strategic Planning” (PPT for MBNQA)
(KA DOBEFRIELIT D&V, CIS: Computer Information Systems and AKP
(Alpha Kappa Psi(Professional Business Fraternity), AMA (American
Marketing Association), BAP (Beta Alpha Psi(Professional Accounting
Association) ), CMA (Computer Management Association), DSP (Delta Sigma
Pi(Coed Professional Business Fraternity)), FMA (Financial Management
Association), PANA (Pupils Association News Agency) and SAM (Society for
the Advancement of Management Inc.) are the student organization.)
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®2 KPI (EEFENEEE)

Primary Key Performance Indicators (KPIs) of Organizational Performance

KPI Strategic Categaries Source Results
Quality of incoming freshmen students (avg. ACT) Recruits UNC 7.3-6, 7.5-1,2
Quality of transfer students (avg. GPA) Recruits UNC 7.5-3
Student retention rates Students UNC 7.2-20
Business major counts Students UNC 7.3
MCB current student sati sfaction (Y recommending) Students MCB 7.2-16
Student learning in business (avg. overal ETS) Curriculum ETS 7.1-1
High-touch curriculum (avg. class size) Curriculum MCB 7.5-11, 13
Quality of faculty (% academic or professional qualification) Faculty UNC 74-1
Quality of professional faculty (% professional qualification) Faculty UNC 7.4-2
Quality of academic faculty (assessment by exiting students) Faculty EBI 7.2-4,5
Faculty program satisfaction (avg. overall) Faculty EBI 7.4-7
Student satisfaction—facilities/computing resources Facilitiesftechnology EBI 7.2-8
Faculty satisfaction—computing resources Facilitiesftechnology EBI 7.4-10
Total available state funds (annual) Financialresources UNC 7.3-1
Total available private funds (annual) Financialresources UNC 7.3-3
Placement of graduates (% employed full-time) Grads/alums UNC 7.5-6
Exiting student satisfaction (avg. overall) Grads/alums EBI 7.2-1
Alumni satisfaction (avg. overall) Grads/alums EBI 7.2-2
Employer satisfaction (avg. overall) Employers MCB 7.2-3
MCB press coverage (media coverage generated) Program reputation MCB 7.5-9, 10

H# : http://mcb.unco.edu/About/Baldrige/resources/Application_Summary.
pdf. (p. 20.)
(2004 EER MB EHBHFADOHT I -7 ORBIIRDEY) TH S :
Category 7.1: Student Learning Results, 7.2: Student-and Stakeholder-
Focused Results, 7.3: Budgetary, Financial and Marketing Results, 7.4:
Faculty and Staff Results, 7.5: Organizational Effectiveness Results,
7.6: Governance and Social Responsibility Results. %7/, &RHD
Results &S &, 73U —7 DERER (Application_Summary @ pp.
37-50.) ICRENERRBESERL VD, T, BIZEEBERT
=HICEALEDT, BRORKICOVWTIIERET 3)

[RAT A aryba—VI 274 ]E, %20 KPLO#RRLHIZH~S “Educational
Testing Service” (LL'F ETS) % “Educational Benchmarking Institute” (LLF EBI)
DRBRRZDEIWCLT, FHOLANVTEE 27T, ElEN7ZNE%E “Dean’s
Leadership Council” (BA'F DLC) Mo fi#ERIC L » TR S, SERE R LT &
DOFHANE WS N DL, 20D PDCA ¥4 7 IVid, FEEDSKYE, %8, -2tz
DY, BOWEIVARHBEOEE D720 L. FHEOBBRRL KERANDHEZIHETONT, 1
SOFROEIHET O L) DO THS, DLC iE, FMEICMA T, KA MY FF
~ (Boston Chicken) ®3:[FZEV.#H, A7 — b7 7 — ARk (State Farm Insurance)
OHIH YR E, 2 Y ¥ — Y — 2 (Major League Baseball) - 225 Fa v F—X
(Colorado Rockies) DERFItLEZ E0 oMk S Twb, DLC OREKEIZ. #EICEHRH
SN MERIHEIZOGRMHEREICED), REZEESOHELZIT720, MCB D
B FLTLOMEEEMET L. 707 T A0FMiE LT AR L7220, MCB 0%
EECHMBRAE 5258 1% L72) LTwb, U, DLC A N0 1 Ald, ot
IZ27TAD MCB A ZHMZANT VBB EDZ ETH 72,

[EIERZE 7 1t 2 NIk, M8 ITRTHRREZHRA TN SN TV 5. 48 E, EIYHE.
FHEME L 5FFEO8Z/ITL VK X NS “Administration Council” ® b &, 5%
B AODFHEB L OFEHMBOBZREBICL VR IN TV A HESDINbo Twh,
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[ EEERGHRE] 2w TE, FELHBIIHT THBPZIT) .

FHEOBIZ, 2200BEHNGBCRIEE, 2% ) [FAEONE] & TFEOmMEE 12X -
THMEE NS, FAEOEMITIE, HRRKTORMIYE T 2 MEBTH 5 ETS ' (35iE
HeiABR oD TOFEL %#4T7-> C\WAHKE) @ “Business Major Field Test” =Ml L. Mo
REOFFEELONRYF = DOMIZE T+ =<V, £ V7 =< VIHHAL TV, il
BIMEEOFHW TR, BESEHRT, SOFAID LY 710%DH b, MCB O%41d, 3
BT 7 4 L, 20074E 1. MCB OFZELED846% N EE L EOKEE B SO T
Wb EDZETHoTze T2y TOTANTHEMOECFHZHN, HIzIX, ToFfEH%
IR R AMHY L Cwiud, BEHEOHEMBIIEZ 20 Lox ke s LT B HD
BN I ol b TH S,

F2 AV FaATAWUHFLT Y Z AWM 202 T— 5 DOIEHEEPLETDH
Bo FHAOEBMEZIEHICTHFM LD DO THITNIER S % \ve ETS X, Fo8kd 2 4
72LTwb, ZLC FAZEA v rT4 7252, FEOEFR=Va v & RFLL
ERH Do WHEEHEA LA Z EIIARANICE S TRWI ETH S EHZ, ANFMEHIZD
FMCZFDFME L TWD, ZHT, 7 X POBRETHMIO 7 — ¥ UE & 217w, H
FIUR=FZHENTRRL TS, EI10%ICA- 2B 2R L, FHEN SR L
¥ —%%EoTWS L, FRHHIZOHERL TS,

S HIZEHliRERIE. ZHETHAY F 27 28EEICHHILTW5, FIZIE 232=7+4
HLy VPSR LIZEEDYET, Ny 7275 REBB LT, AR & FERO LR
Ty 7T ADNBRHEBE R L RO R EOMBBAKREFHEL TV, 2B, FKRO
BIERIL, 83% D L TH o7,

WIS, FEOFEETRITIE. 199441 MBARBEONRN Y FY—F v 7 - 2L L
T ¥ - 72 EBI"™ » “EBI Student Satisfaction Survey”. “EBI Faculty Satisfaction
Survey”. “EBI Alumni Survey” ZFJH L Tw5b,

CO22ODMETUENIONL L, AT =7 B VT —OiREFEERWICEEY, &
EMRITIINEED. 7TV F A A=IUPET D, S HICAFERBROBNMICE)
%o MCBIZIRERD S 5D T, AFEZEDFIIRENRL 25T 2 OEBEBEMA
HEETL %,

RBIC, BEOEHFM. 41 vy T4 T hERZLED L) IS E 0 EEL &
%, MCB Tix. #HEFHliZ. SEDONA " %#FIH LT %, SEDONA &, 7%, %,
- ADORBEERTLY— VT, A V¥ =%y b aflio/t 79 —E XD Web
F=FR=ZA7TUT 5L ThHb, $72, SEDONA 1T, HAGER ELEFEIHHE LT 5,
20004E 12, SEDONA Web 7 7 — ¥ 3 ¥ %5, UNC & 5 % ¥ — K% (University of
Tennessee) THEMIZIEH S N7z, MCB Tld, 4512 SEDONA % “Faculty Evolutions” .
“Committee Work/Minutes”. “Intellectual Contributions”. “Process Review".
“Accreditation Maintenance”. “Assurance of Learning and Web Site Integration” D%

BCTHEH LT,
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(Z Sedona Systems - Windows Internet Explorer

(I~ [BE s Fssdonameboom HE][E][%][%] o8 2B
VD BEE FTW BRAD@ YD ALIH
T BRND [ Sesna Systems 1l

Aember Login

S E D%N A&
[
\ Member ID or Email Addi
- S v s E M S [

SEDONA Is 2 self-senvice web database application that allows members to maintain their
teaching, research, senice, experience, credentials, and records.
lembers can create a public site, automatically updated by SEDONA. Administrators may

use SEDONA to automatically update school web pages, support accreditation, build rubrics
to assess larning objectives, customize reports (inluding CVs), create database queries,
web surveys, ePortiolios, evaluations, and benchmark faculty productivity using scorecards

® Copyright 2011 SEDONA Systems. All Rights Reserved

E[a](8)[)x] [oer |28

A
G’@ v [ nttps/ sedonamebicom’

D BEE FRY BRCANW D A3
e BREND [s Sedona Systems

N You araiewing the College console

| select Wember ~

State University N
e e e R TR P ————

College of Business (Current FTE: 183.25)

K9 SEDONA (kW by TrR=
H 1 hitps://sedonaweb.com/ (Web Slte of the SEDONA (2011)).

:&Z)o

SEDONA IZ KEREOFM 7 a2 LEHLTVT, I
Ty T BH5ZET, Web L THEF
ML —29 52 EDHEL

MCB Tlid. #HE LT,
LTWw5, #HHEIE,

KBS INTWD
ﬂ%ﬁ@ﬁﬂ%#n 77 HIZHBML T 5,
FiliE» FD (Faculty Development)

ML7ZZEFAA I, FEPLEREIND 2D

N = g )

— ¥ OYUERHHFHN, $HEEH &0

HEOBBIZ L THHITH

Home
Committees & Documents Development Actiities Activties 1o Track Conference Manager
Course and Section Size Experience Actiiies GCommittees, Hemberships Go-Authors Manager
Coverage Grants, Honors, & Awards Course Catalog Definitions Manager
Credit Hour Production Miscellangous Actiities Degrees List Email Manager b
Deployment Research Actiities Funding Agencies List Email Reminder Manager
Expertise Senice Adivities Departments, Areas, Petition anager
Invalvement: Sufficiency (9-1} Teaching Activities Journals on Approved List Student Roster Manager
Involvement: Criteria (9-2) Wembers Teaching Schedule lanager
IC Summary (2-1) Members (Status All) Uploads Manager
Joumal Frequencies (2-2) Latest Table Updates Ranks of lembers
Member Analysis Member Ranks Teaching Assistants b
Papers Under Review (All) Ranked Journal Index Terms, Semesters, Assurance Builder
Frogram Stafistics Refereed Articles ePortiolio Builder
Qualifications (AQ/PQ) Salary Distributions Evaluation Builder
AQIFQ and Support (10-1) Accreditation Documents File Library Tool g
8,201 (158 A) SEDONA £2002-2011. Al Rights Reserved. Woodroof Consuling

B ORERHEA Y
B

WL COHBEORIC [FEPSTZRL DI
ZHEREID 722238 % L 22 1P U7 B 22 v,
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FEREIMELTTZVPRR L0 TH Y, “inquiry” DSEETH L, HZHI LD
‘inquiry” NEEZ LI EPEETIE VR, LW BENSHIRTH - 72,

HEDOA vy T4 TIZOWTE, RFEORERENLFLTLDOTIE%R L, MCBD
FIEDNELE L THIBE S S L. TREHEFMICESEIRS TSI 2 %L Tw
bo HEIF, ThEEHTAHILICE) HOMF#BZ XA E 2o Td, ke LT
YETREL A, IREE S5 2 T0wD, BT 4 =< Y ANDBED ) TiE, %<
ODHEMB A VDB THZENEETH LD, TRXTDAUNIAL Vv T4 Th85%
5T LIETERVD, BIREETEZEKRL TV 2,

Fio. RFELANL, 7uZ I ARV, HD5VIEFEOREICLZ2HEREHERE
=V 7 THUMAY OREEPWEONDL L) RIELE T, 714 —F v 7 RWgeIcENHE~
DEEHIENS 2 b 2 LT, FEMEEREE, REFIEE L Vo 2HE~OREH
JE1X, “Faculty Affairs Committee” 37> T\ 5,

6. U

BB L 2 BE O 72 MCB O204E12 b7 58D 0 1%, 400 EEHEAMAER 3
HEOREL | [FREE~0EE ] [Za0SMm] [HOEAN] 12X > TiiEE %o
oo TOADDORMERICEL - T, HEZR-DII T T T A EMEKMEEEFILE L, MB
HORB L 728E ORI - 7oA LRI OS2 A L. Bidbkss 2k
MWTELDTH 5D,

BRI, T CICMCB Cld. MBEEZZH LROEEEZHIFL Twizo [IMBHET
387 % —< Y AL 7 L » A (Performance Excellence) 23K S 72A%, (RO/INT + —
RUVALT L Y ANDELE LT, 2O L HEDOTTZOEWE 2 EI T AL
ML, ROLVNVoRBEZ B S 2N Lk, 2% LRTNRREZFO 2
LiZh b ] LOFEPHRINTH 572 BIRICHALAZ E 4L, ROHELZ I TT,
U T 6]l e T A A0 = € R AR A T A VR /A Y [ Al 13 T S [ L = S AN
ThOFEVRESELHROBRETH S, TORME, BIET AV AIZHEELTY
b0 HRDBRETH A% 01X, HAOESEHERBICO R L AWML Z & TRV
595

7oL AR TEER] E3REFE. HANE [WEEH] L4 TLE 72720,
HEREEHO I THBE VIR BH#L L EINTVWE, MBEOA 7T —IZHOHNS
L9, RIS R RS ISR v, F2, EOREATV AV PV AT A
i WY =Ty Tob L, EIEHEHE & B ER Y ER L. EERER L EHEA
WHRICER), ZLTC ME -5 - FLyIAT AL MEI, IhSEHRICEDY, 2
DI THEI NI, T+ =< VAL 7L Y ANDOEERL I ENTE S
DTHb

KL TiE, MCBOAETORF#MEETHZ LI TE LD o720, ZOBER, #H
TEEDOTEZVDPEEZT WD, 2. MBEICF YL Y I L2 —K A ¥ b2
ZRAEE, EROGFHCHIH S THWTW S, MCB OBFRHEIZ, FRH#T 5,
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AL o Ty SHROBAOEFHEOEARIIIA L THZEILLNEFE N TH S,

2%
(1]

[2]
(3]
(4]

[5]

[6]

(7]

[8]

(9]

[10]

[11]

[12]
[13]

[14]

[15]
[16]
[17]
(18]
[19]
[20]

- SIAXE

ik “EEIMET WAEREES  [RPEOHE ). REOBBE WK LS ~] —iik
BAMLE AR S5 HROKFEAOREE &3 %—. W ETH: B ATS, 2008411
Ho

W TAMATA 5 v A SHEEBO~ AT A Y M PgsEiEst. 20064,

KPR ZER - SFARE AN [ R 1SO < 4 ¥ 2 » M) HEHZHE R, 20034,
http://www.mext.go.jp/b_menu/shingi/chukyo/chukyo4/025/gijiroku/08121011/002.pdf
CCE A PR BB R A RF R, KREREOMGICHE T 28T 4. REOZ7u—n)L
1LICBI$ 2 BLIRIZDWT).
http://www.mext.go.jp/b_menu/shingi/chukyo/chukyo4/027/gijiroku/1289255.htm
CCRFHF A R R E FESRF RS, BREY AT A38&, BOREZ - 72583 %
BEEH}).
http://www.mext.go.jp/b_menu/shingi/chukyo/chukyo4/027/siryo/attach/1296409.htm
CCHRHA A PR BB RN RS BIRAEY A 7 284, BNSSHHEREICOWT).
http://www.unesco.org/education/guidelines_E.indd.pdf (Web site of the UNESCO,
Guidelines for Quality Provision in Cross-border Higher Education).
http://www.oecd.org/datacecd/27/51/35779480.pdf (Web site of the OECD, Guidelines for
Quality Provision in Cross-border Higher Education).
http://www.cepes.ro/publications/pdf/Glossary_2nd.pdf (Web site of the CEPES, Quality
Assurance and Accreditations: A Glossary of Basic Terms and Definitions).

FARFEW, WIAET, FEHAE KENE— [ SE O - ik e oM E#ELERDT-] 4
FEPEI 20034F

FEy Koy by GFFEBER EEGE7 ARV - SEERAEOME Y o—-Fy
7 =] AEPEHEL 20024,

http://www.jqac.com/ (RE MWE RS D Web ¥4 b).
http://www.nist.gov/baldrige/publications/upload/2011_2012_Business_Nonprofit_Criteria.
pdf (Web site of the NIST, 2011-2012 Criteria for Performance Excellence).
http://mch.unco.edu/About/Baldrige/resources/Application_Summary.pdf (Web Site of the
MCB).

http://www.aacsb.edu/ (Web Site of the AACSB International).

http://www.mcb.unco.edu/ (Web Site of the Monfort College of Business).
http://www.ets.org/ (Web Site of the ETS).

http://www.webebi.com/ (Web Site of the EBI).

https://sedonaweb.com/ (Web Site of the SEDONA).

PPT for MBNQA by the MCB (2004).
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