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A Study on Student Satisfaction with OIU(1I)

Fumiko Nawata ' Junzo Kato™?

Abstract

We surveyed OIU students to collect information about their satisfaction with the
university as part of customer satisfaction management.

Comparisons between faculties, campuses, and results from the same
questionnaire administered 7 years previously revealed the following points:

1) Students in the Faculty of Human Sciences are more satisfied than those in
other faculties.

2) Students at Moriguchi Campus are more satisfied than those at Hirakata
campus.

3) In the Faculty of Human Sciences, current students are more satisfied than the
students of seven years ago.

4) As a result of the correlation between customer satisfaction and customer
loyalty, it became clear that there were many customers who may make the
management of the university more difficult. Moreover, it was suggested that
the university market has shifted to become more competitive.

5) It is argued that the primary task of our university should be to revise the
educational system so as to emphasize student’s achievements and
accomplishments, and to make an effort to raise student loyalty.
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