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National Branding and Crisis Management
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Abstract

The true nature of branding is to set up and maintain a structure for
supporting and strengthening trust [{f§] in the brand. Ultimately, the word
trust itself can be conceived of as arising from a duality of principle [{§74&]
and reliance [f5§f]. However, the Strategic Japanese Brand that the cabinet
formulated in 2009 did not include any idea of a structure for creating trust,
but merely expressed a plan for revitalizing Japanese industry.

Today, Japan is grappling with a number of problems, such as the nuclear
accident caused by the Great Eastern Japan Earthquake Disaster, the poor
economy due to the strong yen, and the draining off of Japanese economic
power by China and Korea. These are the result of the heretofore focus on
developing industry and the economy. Since the economic decline, merely
calling for more support for industry will not solve the problems.

The structure of trust through state branding has a function of crisis
management when economic power declines or other crises occur.

However, as far as can been seen, up to now none of the plans or proposals
related to Japanese state branding that have been issued by any governmental
bureau or agency have gone so far as to include consideration of the aspect of
crisis management.

This paper seeks to clarify the basic nature of national branding by exploring

the background and problems with the attempts at national branding in Japan.
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