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An Analysis of User Attitudes to Personal Automobile Leasing

Yasuo Ishii*’ Yuya Terami*?

Abstract

In this paper we investigate and analyze the opinions of younger generation
and general consumers on the purchase and use of cars, the level to which they
recognize personal automobile leasing as a highly successful and accessible
option in the recent economic downturn, and their expectations and what
problems they find with it.

A questionnaire was administered in order to clarify the current situation
of personal automobile leasing, issues with it, the desired purpose and
other questions. Multivariate analyses such as Factor Analysis, Multiple
Correspondence Analysis, Quantitative Analysis and Text Mining were

performed on the data. Some interesting results were obtained.
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